
Installation enquiry

Contact details:

Company name:

Contact person: Address:

Phone number: Postcode: Town/city:

Email address: Country:

What is to be installed?

Devices: Mobile phone Laptop Monitor Camera Other:

Tablet Scanner Printer Handheld PC

Manufacturer: Device model (type):

Device hole
pattern:

AMPS VESA Universal

Dimensions (H x W x D): Weight:
Data sheet or
dimensions:

Application:

Mounting
location:

Dashboard Grab handle Pillar mount Vehicle floor

Cockpit / cab Window Centre console Wall mount

Headrest Roof mount Seat rail
(from above) (passenger seat)

Comments:

Please send all information to einbau@eno.de

ENO telecom GmbH • Automotive Team • Bentheimer Straße 118 b • 48529 Nordhorn

Tel. +49 5921 877-4828 • Fax +49 5921 828-4828 • einbau@eno.de • www.eno.de/hardware-fuer-rio



Installation enquiry

Installation address:

Vehicle details: Vehicle details:

Company name: Contact person:

Address: Postcode: Town/city:

Email address: Phone number: Country:

Manufacturer: Manufacturer:

Model: Model:

Year of manufacture: VIN: Year of manufacture: VIN:

Required infrastructure: Minimum technical requirements for installation
- Installation must take place inside a covered building with a suitable electrical installation for lighting.
- Installation work can only be carried out at temperatures between 8 and 35 degrees Celsius (°C). If the customer requests installation outside this range, the customer

acknowledges and agrees that ENO telecom GmbH (or its appointed partner companies) accepts no responsibility for any damage to the vehicle.
- To check that installation has been completed correctly, the installation technician may need to carry out a test drive of at least 5 km.
- The customer must ensure that the technician can take the vehicle away from the installation site and carry out a test drive of at least 5 km.
- The customer permits the technician to carry out a test drive. Alternatively, the customer may drive the vehicle with the technician as a passenger.
- The vehicle must have sufficient fuel or battery charge to allow the technician to complete the installation and carry out the necessary tests.
- If the installation ordered by the customer includes connection to a digital tachograph or an FMS interface, the customer must provide all necessary technical vehicle data,

such as the tachograph DDD files or the location of the FMS connector. The customer is responsible for activating the FMS interface if required.
- If there are other connections to the FMS interface, CAN bus or a tachograph, the customer acknowledges and agrees that ENO telecom GmbH (or its appointed partner

companies) accepts no responsibility for malfunctions, faults or damage arising from those connections.
- The customer must ensure that the vehicle documents and number plates are available at the installation appointment.
- The vehicle must be insured.
- The customer guarantees that the vehicle is in perfect working order. The technician may inspect the vehicle before starting installation, but such an inspection does not

release the customer from this guarantee.

Consent to the processing of personal data:

I consent to ENO telecom GmbH collecting and processing my personal data (e.g. name, contact information and enquiry details) and, where necessary, sharing it with
third parties to handle my enquiry. The data will be processed solely for this purpose and in accordance with applicable data protection laws. It will be stored only for as
long as necessary to handle the enquiry or meet legal requirements.

I may withdraw my consent at any time in writing or by email without affecting processing carried out before withdrawal. Further information about data protection and
my rights is available in the privacy policy at https://www.eno.de/Navigationen/Service/Datenschutzerklaerung/.

Declaration of consent:
I have read the information. By submitting this form, I agree to the processing of my data.

Date:

Please send all information to einbau@eno.de

ENO telecom GmbH • Automotive Team • Bentheimer Straße 118 b • 48529 Nordhorn

Tel. +49 5921 877-4828 • Fax +49 5921 828-4828 • einbau@eno.de • www.eno.de

https://www.eno.de/Navigationen/Service/Datenschutzerklaerung/
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